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You Can Strike Gold!
Strike Marketing Gold is back for 2017! 
Hundreds of attendees have changed 
their businesses for the better after 
attending. Join us and see for yourself. 
Details on Page 7

A publication of Real Green Systems®

Solutions to Grow and Manage your business since 1984!

Could your business use a 
Millennial infusion?

FIND OUT ON PAGE 26

Real Green Marketing 
has reorganized
To better serve you. See what’s 
new in this issue. Page 10

Solutions 2018
It’s time to start thinking about 
2018 and Solutions. We’re at an 
exciting new location and there 
are more learning tracks!
Page 20
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• High Performance Plant Nutrients

Greene County Fertilizer Company ▪ A               USA Company

Introducing

Take your program to the NEXT level

1.855.606.3378 greencountyfert.com
Direct Shipping
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theASSISTANT
Real Green Systems® 
Open Monday – Friday
8:00 a.m. to 5:00 p.m. (EST)

Schedule for  
Technical Support:
8:00 a.m. – 6:00 p.m. (EST) 

Prior to 8:00 a.m. and after 6:00 p.m. 
please make all tech support  
requests online at:  
customer.realgreen.com 
 
Or select:  
“Help – Request Technical Support” from 
the Service Assistant Menu.  
This is the best and quickest way to request 
support throughout the year.

Real Green Systems
4375 Pineview Dr.
Walled Lake, MI 48390 

       www.RealGreen.com

    1-800-422-7478
 Department Fax Numbers:

 
GENERAL 
 248-694-2065
PRINTING 
 248-694-2062
TECH SUPPORT 
 248-694-2045
DIRECT MAIL 
 248-694-0972
SALES 
 248-694-2029
ACCOUNTING 
 248-694-0964

We welcome your story ideas! Have 
something to share? Contact us at:  

News@RealGreen.com

IT’S AS EASY AS 1•2•3 TO REACH OUT TO 
Real Green Systems Tech Support

Log into Customer.RealGreen.com Select “Enter a Support Call” 
from left hand menu 

Select the department you want a callback from  
Enter phone number

Enter a Contact Name
Press the “Place Call!” button

8:00 AM EDST

Technical Support Availability: Monday - Friday

6:00 PM EST
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Joe Kucik
Chief Executive Officer 
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There’s nothing quite like the adrenalin rush when your business is running full 

throttle. It came to me the other day after jumping from a helicopter with a few 

friends. There’s that moment when you scoot out of the door. The whirring blades 

go still, so you can clear the craft without being chopped up like a salad. It’s silent. 

You feel almost like you’re floating until you realize you’re actually hurtling toward 

the cold hard ground at about 88 feet per second. It’s then you remember to pull 

the ripcord on your parachute.

That’s how it feels operating a growing business. There are the years of sacrifice 

and struggle getting it off the ground – much like the revving of the helicopter’s 

engine during it’s initial lift. You come in to the office early and stay late. You worry 

about hiring the right people for the right jobs. Sometimes it takes several tries to 

find people who are good organizational fits. Then wham! The business starts to 

grow – fast – you’ve officially jumped from the aircraft.

Soon you walk through the hallways and see faces you don’t know and it frightens 

you a little. You’ve been so busy continuing to grow your business – meeting with 

current and potential customers, attending conferences, and networking events 

that you realize it’s been weeks since you set foot in the office. You have a moment 

of panic. Is it spiraling out of control? Then you stop and pull the ripcord. You talk 

to some of your people, meet with your trusted advisors, and find out that the 

business is just fine. You relax, because you know your landing is controlled and in 

competent hands. You’ve assembled a great team and that team has gone on to 

hire other people just like themselves, but with the different skillsets needed to fill 

any knowledge gaps. 

Our teams are the reason we, as business owners and operators, have freedom 

to continue to grow our businesses and every once in a while take a well-earned 

vacation or time to jump out of moving aircrafts! This issue is dedicated to our 

teams and the tools they need to thrive and grow. We’ve also gathered some great 

offers to help you grow your business and there are news features you can use to 

help inform your customers on why they need your products and services. You will 

also find some great news about our expanding marketing and print services and 

changes we’ve made to the structure of that dynamic team.

To all of you dedicated to growing your business, Real Green Systems is proud to 

be part of your team and we’re ready to help you increase sales in 2017!
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Talk to a

Holganix 

expert!
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It’s almost here! We’re thrilled with this next evolution in business 
management software. See what all the fuss is about at:

RealGreen.com/SA5
6  SPRING 2017 •  www.RealGreen.com

Service Assistant® 5 is powerful enough to run 
large multi-location businesses with ease, and 
scalable to grow with smaller organizations 
and startups. 

It’s simple to use. You can almost teach this 
amazing CRM to yourself, but you won’t have 
to. The Real Green Academy is there to migrate 
your data and train you and your staff.

Service Assistant 5 is the thoughtful CRM, 
providing popups throughout the system, with 
helpful hints and instructions to keep your 
workflow moving smoothly and efficiently.

Working from a small device? It won’t feel 
small with Service Assistant 5. It’s optimized to 
fit any screen, while providing maximum ease 
and maneuverability. 

Available soon!

Service ASSISTANT ®
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Strike Marketing Gold 2017!
Since 2013, companies have grown using the information from this series 
of daylong, individualized consultations.

What is Strike Marketing Gold?
This free event is an intensive full-day marketing planning session, covering all aspects 
of your business management, and marketing campaigns.

You will learn about the latest in:
Mobile Technology

Automated Marketing

Outbound Marketing

Local Marketing

Customer Web Service

Targeted Direct Mail

Print Marketing

Referral Marketing

You also have the option to add a one-on-one session with a software technician and a 
tour of the Real Green Systems campus.

Why should you attend?
To get assistance establishing an actionable 2018 marketing plan that you 
can start working with immediately

Meet with experts in marketing for your industry

Free digital marketing plan

Where is it held? 
Real Green Systems Central Office 
4375 Pineview Drive 
Walled Lake, MI 48390

When should you plan on showing up?
There are 8 dates to choose from. Registrations accepted on a first come, first served 
basis. If your preferred date is filled, you will have the option of remaining on a 
waiting list for a cancellation for your preferred date, or being assigned your second 
choice date.

How does it work?
Simple! Select the Registration link on RealGreen.com/StrikeGold, complete the form, 
and hit Register Me!

Where to stay? 
The Hampton Inn – Detroit Novi is offering a discounted Real Green System Group 
Rate. Be sure the follow the link on RealGreen.com/StrikeGold to lock in that rate.

All attendees are responsible for their own transportation to and from this event.

For details and to register, visit:

RealGreen.com/StrikeGold

S T R I K E

GOLDMARKETING

WALLED LAKE, MICHIGAN

2 0 1 7

Event dates are 
filling up fast! 

Register before your 
date is filled

2017 Dates:
Tuesday, June 6

Thursday, June 8

Tuesday, August 8

Thursday, August 10

Tuesday, September 12

Thursday, September 14

Tuesday, October 10

Thursday, October 12
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WALLED LAKE, MI — Real Green Systems, the most trusted name in software development for 
the lawn care, pest control, landscape and maintenance industries, is pleased to recommend 
American Profit Recovery (APR) as it’s vendor for collection activity on any delinquent ac-
counts.  American Profit Recovery has quickly established itself as one of the leaders in the debt 
collection industry.  By combining Real Green user’s internal efforts with APR’s third party inter-
vention, the entire life cycle of the delinquency will be minimized.  Not only will the effectiveness 
of the collection increase, but it will do so while decreasing the employee time taken to manage 
past due accounts, leaving more time to service your clients!

American Profit Recovery offers a low cost program, as opposed to charging a typical percentage 
common with most collection agencies and attorneys, which allows businesses to keep more of 
their revenues.

By partnering with American Profit Recovery, businesses will see noticeable advantages in the 
area of: 

ÄSeamless interface allows Service Assistant to manage your collection accounts. 

ÄLow cost per account as opposed to a high percentage. 

ÄSpecial discounted Tier I pricing for Real Green customers. 

ÄState of the art, real-time reporting and account management through our APRweb. 

ÄAn average resolution rate of 40-50% on delinquent accounts. 

ÄCustomer service team available for your needs. 

ÄDiplomatic collection process to not alienate customers. 

ÄOver 1,100 lawn care & landscape clients nationwide. 

“Our service is a perfect fit for the lawn, landscape and pest 
control industries and our results have been phenomenal!  
Interfacing Real Green’s software with APR’s proven sys-
tem was only logical, leaving the customer with the best 
service on the market today.” 

     - Jeff DiMatteo, President of American Profit Recovery

“Our goal has always been to provide our customers with the most cur-
rent technology and widest range of quality services.  There’s no doubt 
that by using APR for past due accounts, it will aid in making our custom-
ers as successful as possible, giving them the edge over the competi-
tion.” 

        - Joe Kucik, President of Real Green Systems 

A Collection Agency Specializing in the Green Industry! 

If you would like more information about how American Profit Recovery can help your 
business, please call at (800) 711-0023, or go online to www.AmericanProfit.net .

8  SPRING 2017 •  www.RealGreen.com



www.RealGreen.com • SPRING 2017  9

When you send us a referral  
and they purchase Service Assistant®,  
we’ll give you a

$300 Visa Gift Card!  

Referrals are still the  
most reliable way to  
grow your business. 
Referral marketing works best if you have a 

consistent reward system, to help build loyal  

and vocal business advocates.

Want an easy to use referral program to help grow 

referrals for your business? 

Ask us about
Referral Assistant™

WORD OF MOUTH IS 
Powerful 
ADVERTISING!

It also deserves a generous reward.

VISIT: RealGreen.com/ReferUs

www.RealGreen.com • SPRING 2017  9
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Why not get your marketing from the same place you get 
your software and data!
Real Green Systems marketing division, Real Green Marketing, has 
reorganized to better serve our growing customer base. Formed in 
2015, Real Green Marketing provides custom design, print, direct mail, 
digital marketing (including the marketing Command Center), website 
design, SEO, web-2-print dashboards, apparel and promotional items, 
trade show displays and much more. Due to increased demand, we’ve 
reorganized the team to better deliver the marketing products and 
services your business needs to grow.

Each regional sales team is comprised of a Sale Representative, a 
Digital Marketing Specialist, and Print Marketing Specialist. These 
cross-functional teams will provide a higher level of service and 
customer satisfaction moving forward. Those teams and contact 
information are noted on the right.

In addition to the five main selling teams listed to the right, 
there is a team dedicated to 

NATIONAL FRANCHISE MARKETING SERVICES 
Dave Boulter – dboulter@realgreen.com
Mike Dauer – mdauer@realgreen.com
Dana Hayes – dhayes@realgreen.com

Jodi Marulis – jodi@realgreen.com
Kim Merrill – kmerrill@realgreen.com

Northeast - Kris McLogan
Mid Atlantic - Mark Leonard

Great Lakes - Shannon Spangler

South/Southwest - Chris Sutton
North/Northwest - Kyle Brown

Open

Northeast Territory: 
Sales Rep: Kris McLogan – kmclogan@realgreen.com
Digital CSR: Elizabeth Schmidt – eschmidt@realgreen.com
Print CSR: Marie Labo – mlabo@realgreen.com
 Connecticut  New York
 Maine Pennsylvania
 Massachusetts Rhode Island
 New Hampshire Vermont
 New Jersey 

Mid-Atlantic Territory: 
Sales Rep: Mark Leonard – mleonard@realgreen.com
Digital CSR: Dawn Martin – dmartin@realgreen.com
Print CSR: Marie Labo – mlabo@realgreen.com
 Delaware Virginia
 North Carolina Washington, D.C.
 South Carolina West Virginia

Great Lakes Territory: 
Sales Rep: Shannon Spangler – sspangler@realgreen.com
Digital CSR: Monea Williams – mwilliams@realgreen.com
Print CSR: Julie Berta – jberta@realgreen.com
 Indiana Michigan
 Kentucky Ohio

South/Southwest Territory: 
Sales Rep: Chris Sutton – csutton@realgreen.com
Digital CSR: Elizabeth Schmidt – eschmidt@realgreen.com
Print CSR: Kim Merrill – kmerrill@realgreen.com
 Arizona Mississippi
 Arkansas Missouri
 California New Mexico
 Kansas Oklahoma
 Louisiana Texas

North/Northwest Territory: 
Sales Rep: Kyle Brown – kylebrown@realgreen.com
Digital CSR: Dawn Martin – dmartin@realgreen.com
Print CSR: Julie Berta – jberta@realgreen.com
 Colorado Nevada
 Idaho North Dakota
 Illinois Oregon
 Iowa South Dakota
 Minnesota Washington
 Montana Wisconsin
 Nebraska

South/Southeast Territory: 
Sales Rep: Terry West – twest@realgreen.com
Digital CSR: Monea Williams – mwilliams@realgreen.com
Print CSR: Julie Berta – jberta@realgreen.com
 Alabama Georgia
 Florida Tennesse

Real Green Marketing
WE’RE IMPROVING TO MEET YOUR NEEDS

Need Marketing? Call 800-422-7478
Choose Option #3 for Print & Forms

Option #4 for Direct Mail
Option #6 for Digital Marketing

Remarkable Growth Simplified

™

®
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We Need You!  
Volunteer Today and Support Our Troops
Project EverGreen, a national non-profit, needs volunteers for its two key programs: 
GreenCare for Troops (GCFT) and SnowCare for Troops (SCFT).
These nationwide programs match volunteers with men and women serving our country in the Armed Forces away 
from home; as well as post 9/11 service-connected wounded/disabled veterans. Our volunteers agree to provide 
landscape services (lawn mowing, tree trimming, weeding, etc.) and/or snow removal, free of charge to these military 
families during the length of the deployment or registration period, generally one year or less for deployed troops; and 
no more than two years for disabled veterans.

Please step up and join us in taking care of our nation’s heroes. Whether it is one family or multiple families, we would 
appreciate you stepping up to the plate. 

How does the program work? Volunteers are matched with eligible military families through our 
automated database based on zip code and services requested.

How are the exact services and number of families determined? When you register 
for one or both programs, volunteers can choose the number of families you’re able to help, how far you’re willing to 
travel and the specific services that you can offer from a list that appears during registration.

How do I know when I’ve been matched? You’ll receive an email letting you know that a family 
will be contacting you regarding services. To protect the privacy of the military family, we do not provide their name 
and contact info to the volunteer. Rather, we provide the volunteer’s name and contact information to the military 
family. The military family will contact the volunteer and set up a time to discuss services.  Volunteers should notify 
and inform their staff.                                                                               

How will I know when the deployment or year has ended? You will be sent an email prior 
to the end of the service. When you receive this email, we strongly suggest contacting the family directly to ensure 
the deployment date has ended.  Deployment dates are subject to change and many times the family does not know 
the exact end date when they register.  Disabled veterans with a service-connected disability qualify for a maximum 
of two years of free services, but must register one year at a time.  

How can I promote the program and my participation in the program? We provide 
all volunteers with a promotional tool kit that includes: customizable news releases, program logos, talking points 
and infographics. Volunteers who have used the news releases have greatly helped raise program awareness in their 
area. We also have window stickers for both GCFT and SCFT that are can be affixed to the windows of your trucks. 
Limited quantities available upon request.

As a volunteer, do I have to use my own equipment? Generally, volunteers do use and 
transport their own equipment, gasoline, etc.; however, if you are only able to provide the labor and the military family 
is OK with you using their equipment, that is acceptable as well.

How Do I Volunteer for
GreenCare and SnowCare for Troops?

To get more information and/or register, visit: 

ProjectEverGreen.org/greencare-and-snowcare-for-troops/

Volunteers are the heart and soul of our program.  
Please consider volunteering to help one or more families in your community.

Contact Ki Matsko for more information 
 kimatsko@projectevergreen.org; 888-611-2955.

Win a $500  
Home Depot  

Gift Card
Register to volunteer by April 30, 2017 and 
be eligible to win a $500 gift card. New 
volunteers must sign up to help at least one 
family. One name will be drawn to win the 
Home Depot gift card.
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What does this mean for you?

It means you know exactly what you are paying for.

It means your statements may be a little longer, 
but it also means that if there are questions about a fee, 

your statement likely holds the answer.

It means that if you ever have questions or need assistance, 
our staff is here to help you.

100% of current customers have reported a 
savings after switching to 

Real Green Payment Processing.

Real Green Payment Processing™

believes in total fee transparency

™

Real Green Payment Processing is powered by Real Green Systems® in partnership with Advanced Bancard Solutions (ABS).

For more information and to receive your  
no obligation rate comparison, visit

RealGreen.com/RGPP
Or give us a call at 800-422-7478 x335

12  SPRING 2017 •  www.RealGreen.com
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When choosing a payment processor, many businesses  
automatically go with the lowest bidder, thinking that they’re saving 
a ton of cash and the profits will just roll in like high tide. That is 
not necessarily so. Choosing the lowest bidder may be a mistake – 
however, it can be just one in a series of mistakes that can cost your 
company both time and money.

Here are a few things to consider:

“Buried” Fees
They aren’t necessarily hidden, just not boldly stated. Companies 
typically advertise their lowest “qualified” rate. These generally only 
apply to certain types of cards and most likely only if they are actually 
swiped through a physical card terminal. Online transactions are a 
different animal entirely. They are generally “non-qualified” rates. 

The catch? Your eye. It catches the advertised “qualified” rate. 
You sign without asking all the right questions. Companies are not 
obligated to go out of their way to highlight these “non-qualified” 
rates, nor are they obligated to highlight in glaringly bold text that 
there are special fees related to cancellations, withdrawals, or batch 
processing. It’s up to you as the consumer to know to ask and to 
read all related documents thoroughly before you signup.

Slow Access
Back in the day, if there was suspected suspicious activity online 
requiring investigation, you may not have been able to touch 
your money for up to several weeks. Yikes! These days, payment 
processors need a very good reason to freeze your cash. Check 
into a payment processor’s anti-fraud response protocol. Anti-fraud 
investigation should be a simple process that doesn’t lock you 
out of your account. Always look for a provider that gives you fast 
secure access to your money.

Data Security
Fraud and data breaches are not just striking the huge online 
merchants. It’s a real concern for anyone doing business online. 
Installing and monitoring your own fraud protection system may 
sound like the way to go, but it is extremely expensive and time-
consuming. Your payment processor should bear that burden. 
Choose the most secure and reliable payment processor you can 
find. When evaluating potential payment processors, be certain 
to review their fraud-protection services. A couple “must ask” 
questions those services should answer are:

Do they flag or deny potentially risky transactions?
Is data securely stored and encrypted?

Be sure to choose a secure provider. The alternative could cost you.

Insufficient Protection
Yes, we’re still talking fraud here. The majority of your 
customers are law-abiding citizens who play by the rules. There 
are a few sketchy characters out there however, who will try to 
pay you with money from a hacked credit card account. Some 
may repeatedly complain they never received their product or 
service when they actually did. Find a processor that will work 
with you in alleviating the fraudulent activity burden.

Setup & Support
Nothing scares most business owners more than setting 
up a payment processing system. Some are more complex 
than others. Look for one that simplifies the setup process 
and requires little to no technical expertise. Also, make sure 
they have support from real live people should you encounter 
any problems with setup, processing, or individual sales 
transactions.

PCI Compliance
The PCI Data Security Standard is a U.S. industry standard 
governing how customers credit card data is secured. There 
are rules touching on how you process and store cardholder 
data. 

Instead of recreating the wheel, spending your own time 
and money to build a system in compliance with the ever-
increasing rules laid out by the PCI Standard, partner with a 
payment processor that is in compliance. It will help reduce 
your workload and give you peace of mind.

All payment processors offer their own unique features. You 
should compare what each offers, including their fees. 

When making your comparisons, be certain to include Real 
Green Payment Processing™. We offer payment processing 
that is simple to setup, provides complete fee transparency, 
is PCI Compliant, secures and encrypts customer data, allows 
you quick access to your funds and has a U.S. based support 
staff to answer any transaction or technical questions. We also 
offer a no obligation rate comparison.

To get started, visit: 
RealGreen.com/RGPP  
or call 800-422-7478 x335

Payment Processors
WHAT  TO CONSIDER WHEN CHOOSING ONE FOR YOUR BUSINESS
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2017 Magnetic Baseball Schedules
Put your name on a magnet your customers will hang on to

All Pro Baseball Teams Available!

As low as 
$0.39 

each!

As low as 
$0.24 

each!

Available with the schedule of any pro baseball team, 
you can have an instant imprinted gift item for trade 
shows and sales meetings, or use for sales calls and 
prospecting. 

Rectangle Magnets make a beautiful product to give 
to your customers. These magnets are printed in 
full-color and are a sturdy 20 mil. thick. The 4x7 size 
makes a big impression that will last. 

Custom Imprint Area in inches: 3.75x1

Must order in multiples of 100.

By adding your business card to 
the magnet you have an instant 
imprinted gift item for trade shows 
and sales meetings, or use for sales 
calls and prospecting. Simply peel 
off the protective liner and press 
your business card onto the exposed 
adhesive for an instant imprinted 
specialty item. 

Keep a stock on hand for the sales 
force and show your team spirit all 
season long. 

Must order in multiples of 100.

 Quantity Price Each
 100 $1.47
 250 $0.93
 500 $0.73
 1000 $0.59
 2500 $0.48
 5000 $0.43
 10000 $0.39

 Quantity Price Each
 100 $0.50
 250 $0.30
 500 $0.30
 1000 $0.30
 2500 $0.30
 5000 $0.30
 10000 $0.30
 25000 $0.26
 50000 $0.24

Get yours today!
Call 800-422-7478 Choose Option #4
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There’s Marketing Magic in Your Fleet
TRUCK DECALS, MAGNETS, AND WRAPS

  
Your fleet vehicles travel thousands of miles each year. Granted, those miles are in centralized 
areas, the point is your trucks spend a lot of time in the public’s eye. If they aren’t traveling 
advertisements, then thousands of marketing opportunities are being lost every day.

Let’s look at some statistics
70,000 Peeps at Your Truck!
Depending on the area, vehicle graphics can grab a whopping 10,000 to 70,000 impressions 
each week. More if you’re in a heavily populated area. Some areas can see this many impressions 
in a single day. It doesn’t matter if they’re parked or in transit.

What’s 75% of 325,629,697? 
(325,629,697 = Population of the US as of Tuesday, February 21, 2017)

75% of people develop a lasting first impression of a business, based on their promotional 
graphics – that includes vehicle graphics.

‘Member?
More people remember ads seen on vehicles than on almost any other type of signage. Why? 
America has a longstanding love affair with cars and trucks. Use that passion to your advantage.

Vehicles are the best way to blanket a territory with your message. Want to get a head start on 
business in a new area? Pay people to drive your trucks around before the season starts. Have 
them park at home improvement stores in the area. Yes. Just park them there for a while – 
especially on busy Saturdays before the season starts. When parked at your home office, make 
sure they are arranged so the graphics are facing the street. Above all, keep your fleet clean and 
in good repair. They are one of the public’s first perceptions of your business.

Need help driving your  
message home? 
Contact us at: RealGreen.com/TruckGraphics

5 tips 
to make your 

vehicle graphics POP!

1. Start by KISSing!  
“Keep It 
Straightforward & 
Simple”

2. Have a vanity phone 
number? Make sure 
it is prominent on all 
sides of the truck, 
even the windshield 
and back windows by 
using cut vinyl.

3. Get a catchy URL! 
People tend to look 
for and remember 
a short simple URL, 
even when they 
can’t remember a 
company’s name.

4. Your contact 
information should 
be large enough to 
be easily seen at a 
distance.

5. Leave graphics that 
don’t reinforce your 
message on the 
cutting room floor.

LAWN CARELAWN CARE

“Not a care in the world”
Lawn Care

Mosquito Control
Pest Control

ExperiGreen.com
Call: 844.ExperiGreen

Call:
844.ExperiGreen
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Over 650 Real Green Systems customers, 
representing over 200 companies met at 
Disney’s Coronado Springs Resort in Florida, 
in early January. Everyone benefitted from 
the Disney energy boost and sunshine. 

Conference attendees met with Mickey 
and Minnie Mouse, sampled from a 
tasty buffet and renewed or formed new 
friendships during the Welcome Reception. 
It was an ideal way to set the friendly and 
energetic tone for the upcoming event 
week.

Real Green CEO, Joe Kucik, officially opened the conference with positive news 
for the lawn care and pest control industries, as well as great news about Real Green 
Systems strength, continued growth, and dedication to helping customers’ businesses 
thrive.

Steve Katz gave us a sneak peek at Service Assistant® 5 the next evolution of 
the business management and growth software set for release later this year. Visit: 
RealGreen.com/SA5 for the overview of this exciting redesign of the software that 
revolutionized the lawn care and pest industries.

Real Green Payment Processing™ (RGPP) Team Lead, Kellie Kucik; Joe McPhail, VP 
Product Development; and Advanced Bancard Solutions (ABS) representatives were 
on hand to talk about RGPP and teach sessions on the importance and complexity 
of PCI compliance in web transactions. Real Green Payment Processing service has 
already helped hundreds of companies save money on their payment processing, 
while providing completely PCI compliant transparent billing. Get your no obligation 
payment processing rate comparison at: RealGreen.com/paymentprocessing.

Many of our supporting sponsors taught classes in their areas of expertise during 
this three-day event. Solutions is unlike any conference you are likely to attend, in that 
it is geared toward helping you and your staff grow as individuals, leaders, as well as 
service industry experts. Take a moment and check out this year’s class list. See for 
yourself why Solutions is one of the most anticipated events of its kind in the nation.

John Perry, president, CEO, and founder of Greene County Fertilizer Company, Inc. 
and its parent company, Bio Green USA, Inc., led a 3-part session in their exclusive 
Lawncology™ program. Bio Green was Solutions 2017’s Diamond Sponsor.

Platinum Sponsor Holganix’s CEO, Barrett Ersek, shared how to use advances in 
technology to identify and eliminate 5 key bottlenecks that can literally stall your 
business in “Breaking your Industry’s Bottleneck.”

Tina Bacigalupo, a Bay-Arenac ISD employment counselor, gave attendees the 
psychological advantage in working with staff members and building cohesive work 
teams during three packed 2-hour sessions. If you missed out this year, we’re thrilled 
to note that Tina will joins us again in 2018, when she will also introduce a brand new 
human resource-related class.

Beth Berry’s “Skirt Boss” provided a brief history of how women have risen and 
been successful in the male dominated service industry and practical strategies for 
navigating advancement opportunities, as well as creating team loyalty while leading 
a male workforce. 

30 new sessions were introduced this year, as well as the introduction of a new 
Business Management learning track. 

The Vendor Reception was a huge hit, with 
Solutions sponsoring vendors donating valuable 
prizes, including lawn equipment and products. 
It’s important that we take a moment to thank 
all of our participating organizations and event 
sponsors. Without them, Solutions would not be 
the conference it is today. Please take a moment 
to visit each of their websites to see how they can 
help your business grow and thrive. See links at 
RealGreen.com/Solutions2017

To everyone who attended and 
supported  

Solutions 2017, 

Were you at Solutions 2017? 
WHAT A GREAT CONFERENCE!

Thank 
    You!
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Pictured with Joe Kucik, CEO - Real Green Systems 
ABOVE: Diamond Sponsor:
John Perry, President & CEO  
- Greene County Fertilizer Company, Inc.

RIGHT: Platinum Sponsor:  
Barrett Ersek, CEO 

- Holganix
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Did you know 53% of your site’s visitors leave if it doesn’t 

load in three seconds or less? It’s true, and that time will 

continue to decrease in the future. We’re a society of 

instant gratification and it’s certainly apparent when it 

comes to technology. 

Load time vs. bounce rate:*

1-3 seconds bounce probability increases 32%
1-5 seconds bounce probability increases 90%
1-6 seconds bounce probability increases 106%
1-10 seconds bounce probability increases 123% 

*Google/SOASTA Research, 2017

Mobile or desktop, faster equals better! 
Your site’s pages need to be lighter as well. The same Google research 

noted above, also found that 70% of pages were overweight, 

weighing in at 1MB and in some cases as much as 16MB. If your 

site is weighty and slow, visitors aren’t the only ones leaving you in 

their dust. Your competitors on search engines like Google will likely 

outrank you, and if brand recognition and loyalty aren’t on your side, 

searchers will not keep scrolling trying to find you.

So what can you do? 
Google has a tool called Test My Site. It analyzes your site to 

determine its mobile friendliness, mobile speed, and desktop/

laptop speed. It will also provide you a detailed report on what to fix. 

Don’t want to fix it yourself? We can, if your site meets certain 

criteria. We can also build an entirely new one, help you with SEO, 

and a host of other digital marketing services. 

If you want our website to be a lean, mean, 
lead generating machine contact us.  

RealGreen.com/DigitalMarketing

Internet Obesity May Be  
Killing Your Website

SEO

adwords
PROGRAMS

PROGRAM

freemyREVIEWS™

with website

Starting at only $349 per month

New Adwords customers only. Not applicable to previous sales. Contact us for details. Offer expires April 30, 2017.

New SEO customers only. Not applicable to previous sales. Contact us for details. Offer expires April 30, 2017.

With one year contract only. Three months extend service to 15 months. New MyListings customers only. Not applicable to 
previous sales. Contact us for details. Offer expires April 30, 2017.

Visit: RealGreen.com/DigitalMarketing

Visit: RealGreen.com/DigitalMarketing

myLISTINGS™

3 Months Free(A $225 VALUE)

The only good listings are the ones 
you appear in and they all better be 
consistent, otherwise your customers 

will lose trust. There are hundreds, if not 
thousands of listings. We manage your 

reputation on the ones that count.Visit: RealGreen.com/DigitalMarketing
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myLOCAL™

GET FOUND IN YOUR 
LOCAL AREA SEARCHES!

GAIN MORE CUSTOMERS!

New MyLocal  customers only. Not applicable to previous sales. Contact us for details. Offer expires April 30, 2017.

With one year contract only. Three months extend service to 15 months. New MySocial  customers  only. Not applicable to 
previous sales. Contact us for details. Offer expires April 30, 2017.

New Automated Marketing customers only. Not applicable to previous sales. Contact us for details. Offer expires April 30, 2017.

New Referral Assistant customers only. Not applicable to previous sales. Contact us for details. Offer expires April 30, 2017.

mySOCIAL™ automatedMARKETING
™

                          
ASSISTANT

referralASSISTANT™

SAVE $150
OFF AMA SETUP
The system that automatically sends targeted

customer communications!

Don’t leave your customer communications to chance. 
Automate them with timely, targeted emails,  

letters and e-newsletters. Make sure you’re interacting with your customers where they 
hang out the most – on social media!

Visit: RealGreen.com/DigitalMarketingVisit: RealGreen.com/DigitalMarketing

Visit: RealGreen.com/DigitalMarketingVisit: RealGreen.com/DigitalMarketing

Referrals remain the most reliable source of new, long 
term customers. Take the guesswork out of customer  

referrals with the system that promotes,  
tracks and fulfills referral rewards.

SAVE $150 
OFF REFERRAL SETUP

SAVE 40%
OFF SETUP

(A $320 VALUE)

3 Months Free (A $597 VALUE)
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Is your company trapped  
in the desktop dark ages? 
CATCH THE MOBILE WAVE AT SOLUTIONS 2018

The mobile wave isn’t new, but it is steadily gaining momentum and doesn’t look to be crashing ashore anytime soon.  
Real Green Systems is committed to helping you catch and ride the wave to increased efficiencies, profitability, and success. 
Everything from the way you access your business and marketing data to ordering print and deploying email messages has 
gone mobile.

Your customers are more mobile than ever.
Informz.com says:
Over 36% of mobile subscribers use iPhones or iPads to read email
34% of subscribers only use mobile devices to read emails

According to SmartInsights.com
80% of internet users use a smartphone.

48% of consumers start mobile research with a search engine

33% of consumers start mobile research with a branded website

26% of consumers start mobile research with a branded app

89% of mobile media time is spent on mobile apps, vs. 11% on websites

58% of smartphones users reach for the phone immediately after waking up,  
        after which the devices rarely leave their hands

Already mobile?
There are learning tracks dedicated to mobile and traditional marketing, industry trends, leadership, business 
management, and human resource topics.

New to Real Green?
We have a special learning track mapped out just for you!

Want to save?
Take advantage of early-registration pricing!

$550 first two attendees 
$495 third attendee and up
(Only until May 31, 2017. Regular price: $595 first two attendees; $550 third attendee and up)

Make your hotel reservations and your transportation arrangements  
from and back to Tampa International Airport at 

RealGreen.com/Solutions2018  

January 7-10, 2018
Tradewinds Island Grand Resort • Saint Pete Beach, Florida
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Tradewinds Island Grand Resort
Saint Pete Beach, FL

3 full days of learning sessions
Choose 10 education tracks to suit 

your individual needs:
Software Beginner

Software Intermediate
Software Expert

Mobile Technology
Service Assistant Boot Camp

Business Management
Leadership
Marketing

Industry News & Trends
New Real Green Customer

Fun Activities:
Welcome Reception 
Renew acquaintances and  

make new friends!

Vendor Reception 
Win valuable prizes and talk to our event 

sponsors and vendors

Gamble the night away at  
Vegas Night!

The “Joe” bucks will be flying.  
It’s always a fun evening.

Visit  
RealGreen.com/Solutions 2018  

for more information and to  
register for the conference

Act fast and take advantage of 
early-registration special pricing

Registration includes all conference activities. Attendees 
responsible for air and ground transportation. Visit the 
Tradewinds link on event page for special conference pricing 
on accommodations and for transportation information.
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routingASSISTANT©

TRAVEL

PRODUCTIVITY
Efficient routing 
drastically increases 
productivity while
decreasing costs

Invoice routing allows
users to import a day’s
invoices into the system
to automatically route

Routing Assistant uses
ALK Maps – Powered
by PC Miler® for the
most up to date 
maps available.

Functionality, Flexibility, Precision, Speed! 
Live Truck Tracking 

shows idle times and 
whether a vehicle has 

wandered off route.

Color code call 
aheads, new sales, 

ASAP’s and more with 
increased color selections.

Schedule denser, 
more efficient routes, 

faster and with greater 
ease.

Need to be away on business, yet still 
be able to route your vehicles? 
You can with Routing Assistant.

On vacation and curious what your 
technicians are up to? Log in and 
track them from anywhere.

Have multiple locations? Get a big 
screen and track all locations’ 
vehicles at once. 

Routing – Need Assistance? 
PRODUCT NEWS

It’s Routing Season!
Do you dread routing your fleet? You won’t with Routing Assistant! Routing is a 
complex task, but Routing Assistant’s Visual Router simplifies your routine. Users 
have reported significant time savings, and a significant fun-factor when using it! 

We know. It’s difficult to imagine such a mundane task being enjoyable. However, 
you will enjoy the benefits of tighter, more efficient routes, the ability to reroute 
on-the-fly and the thousands of miles and dollars, as well as gallons of gas your 
business will save each year. Some companies using Routing Assistant have 
reported savings in the millions. Your fleet is only as effective as your routing tool. 
Get the most from both with Routing Assistant! 

INTERACTIVE APP MAKES SCHEDULING 
AND ROUTE PLANNING EASY
Routing Assistant is your easy-to-use scheduling and 
routing app that integrates with Service Assistant®. 
This interactive software allows you to schedule the 
most efficient routes while saving both time and 
money. With convenient features such as a visual 
route designer and geocoding to convert addresses 
into map coordinates, drag and drop route planning, 
and printable satellite maps and directions, Routing 
Assistant can optimize your routes which increases 
daily production stops, reduces fuel costs and 
improves “new driver” production. It’s the exclusive 
smart-map technology that’ll give your company an 
aggressive lead over the competitors.

EVERYTHING YOU NEED IN ONE PLACE
Customize routes to highlight information pertinent 
to each visit. Routing Assistant makes it easy to flag 
stops for new customers, past due customers, ASAP 
customers, and customers that need extra care.

MORE TIME FOR CUSTOMERS
Quickly plan technician optimized routes for every 
estimate, job, and service call with Routing Assistant. 
Free up hundreds of man-hours worth of manual 
route planning – allowing for more time with current 
and prospective customers.

EXTRA TIME FOR PROSPECTING
Techs can conveniently drop off marketing materials 
to new prospects near current customer locations to 
maximize overall value of the route. Use extra time 
to plan out a productive day of marketing and block 
leading to generate new leads in less time.

ROUTING ASSISTANT FEATURES
Routing Assistant has a variety of features that allows 
quick and easy weekly mapping out of optimized 
routes for technicians. These features include: 
Easy-to-print maps and driving directions
Smart-map technology 
USPS carrier route data
User defined routes

BENEFITS:
• Increase number of production stops per day
• Reduce fuel costs
• Improve “new driver” production
• Fast, optimized routing
• Tighter, more efficient routes
• Flag priority ASAP customers, past due customers  
    and those properties requiring extra care

Check out the online demo for Routing Assistant 
and contact us for more information at:  

RealGreen.com/iwantrouting

2 Months

       FREE
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“Routing Assistant has made my daily 
routing quick and easy. I just box in the 
area I want done, click a button and I  

have turn by turn directions printed for  
my technician, along with all of this 

invoiced for that day.”
 

Jim Krzeczowski
President 

Ultra-Green Lawn Care

routingASSISTANT©

TRAVEL

PRODUCTIVITY
Efficient routing 
drastically increases 
productivity while
decreasing costs

Invoice routing allows
users to import a day’s
invoices into the system
to automatically route

Routing Assistant uses
ALK Maps – Powered
by PC Miler® for the
most up to date 
maps available.

Functionality, Flexibility, Precision, Speed! 
Live Truck Tracking 

shows idle times and 
whether a vehicle has 

wandered off route.

Color code call 
aheads, new sales, 

ASAP’s and more with 
increased color selections.

Schedule denser, 
more efficient routes, 

faster and with greater 
ease.

Need to be away on business, yet still 
be able to route your vehicles? 
You can with Routing Assistant.

On vacation and curious what your 
technicians are up to? Log in and 
track them from anywhere.

Have multiple locations? Get a big 
screen and track all locations’ 
vehicles at once. 

“We used Mapping Assistant™ for years, but switched to 
Routing Assistant™. What a change for the better. I call routing 

“The Matrix,” because it can be so complicated – but with 
Routing Assistant’s Visual Router, it’s easy. When we need to, 
we can route on the fly and it makes everything simple, much 

faster and more user-friendly.”
Butch Dellis

Owner 
Nuti-Green Professional Services
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Look Twice  
      Save a Life
Motorcycle season is here. That means someone’s son, 
daughter, father, mother, favorite aunt or uncle, friend, 
cousin – family – is on the road. Please remember to look 
twice and be extra careful changing lanes.  

Bikers don’t have the protection of thousands of 
pounds of metal and airbags. It’s just them,  
hopefully a helmet and a few scraps of clothing.  
A slight tap can mean the end of a life.

Also, be courteous and try not to tailgate bikers  
or anyone for that matter. It’s easy to misjudge  
distances and when you find yourself too  
close to stop, it’s usually too late.

Share the road.  
              Be safe out there.

One 2017 Trend  
To Stay On Top Of

Many companies are great at posting relevant content on social 
media and monitoring those posts’ comments sections. However, 
are you paying close attention to your messages? More and more 
customers are reaching out to companies through social media with 
customer care concerns. Some companies have entire departments 
dedicated to monitoring and responding to social media comments, 
messages, and reviews. 

While hiring more staff just for social media monitoring may be out 
of the question, you should consider making it a priority within your 
business to check your social pages at least once per day. Customers 
and prospective customers check those pages to see if you respond, 
how and how quickly. If there are unanswered questions or com-
ments just hanging there, it looks like you don’t care. Show them you 
do. Pay attention to your social media and interact with the people 
who reach out to your business.
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Breeze through Spring 
WITH

2-Months FREE! 

Your Mailing Lists 
Need Attention!

Real Green can help give your data 
a good cleaning and update it 

with new addresses.
Contact us at 

RealGreen.com/List-Services

Your phone is probably within easy reach right now. It will most likely beep at you before 
you finish reading this article. If you see something in The Assistant magazine that you’re 
unsure of, you may pick up your phone to Google the fact or statement. You’re probably 
feeling like you’re being watched right now. Aren’t you?

Not to worry. We’re not snooping. We just know how much you depend on mobile 
technology to navigate your day. The need for technology on the go is real and the Mobile 
Live developers are continually introducing new modules for the app to make your work life 
and that of your staff easier, more efficient, and more profitable.

Some things we expect from our mobile tech are 
Real-time updates
In-field payment processing
Instant route updates
Service Station/Bait Station Monitoring
Work Orders for complex jobs or those requiring multiple visits/crews
Premium navigation from Co-Pilot

mobileLIVE® 

Claim your 2-Months Free at:
RealGreen.com/iwantmobile
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Discount off the set up  
of custom neighbor 
production postcards!

Get Started at:
RealGreen.com/Neighbor

CUSTOM NEIGHBOR 
Production Postcards

Offer ends April 30, 2017. Cannot be combined with other offers or applied to previous purchases.
Offer subject to change.

50%
Send during round one when the dandelions and weeds are popping up. 

We are 
in Your 

Neighborhood!

10075 Colonial Industrial Dr.

South Lyon, MI 48178

FIRST-CLASS

PRESORTED

U.S. POSTAGE
PAID
RGS

Take advantage of our special offer. Call today!

248-437-3759
dgnaturesway.co

m

SPECIAL

Cust. # 486996

NEIGHBORHOOD

Your Price: $23.10

Regular Price: $46.20

Discount*NEIGHBORHOOD

FTADDTFFDDT
ADAFFTFFADD

FFDDAAAATDF
TATAAAAAATF

TFTDFTDFTTT
AADAATFDDD

Chris Fisher

Or Current Resident

378 Salus Dr

Waterford MI 48327-1469

1,000001

LAWN CARE

We treated these

Lawns in your area:

LAWN CARE
248-437-3759

dgnaturesway.com

Discount*
NEIGHBORHOOD

Cust. # 486996

512 Salus Dr

7959 W Oakland Manor Dr

7875 E Oakland Manor Dr

7892 E Oakland Manor Dr

7644 Vamoco Dr
*50% Off 1st Visit with 5 Application

NEIGHBORHOOD

SPECIAL

Your Price: $23.10

Regular Price: $46.20
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So what do Millenials want that’s so outragious? 
Nothing. What they expect from a work experience are things 
all of us want, need and should be more assertive about getting. 

Things such as:

1. Creative freedom – It’s human nature to want to be creative. That 
doesn’t necessarily mean painting snowflakes and butterflies on the walls. It 
can be creating a more efficient filing system, or a product improvement. 

Different generations bring different skillsets to the table. Millennials have 
the youthful ability to think outside the bounderies of our experiences. Fresh 
perspectives are key to new innovations in product and service development.

2. Recognition – We all want our contributions to be recognized and 
appreciated. Whether you recognize employees privately or publicly doesn’t 
matter, as long as you do it. 

Keep in mind that the millennial generation is fresh out of college, where all 
of their work was recognized — with critiques and grades. They need and 
expect feedback and suggestions for improvement, as well as recognition for 
a job well done. 

3. Trust – Staff members want to know you trust them to do their jobs. 
Micromanaging says you don’t. It’s also a huge energy drain on you as a leader 
and can prevent you from completing your own work efficiently.

Young workers want the same trust we all do. Is that so unreasonable? No.

4. Training – Employees are only as good as the job training they’ve 
received. If your job training is haphazard or non-existent, it’s really your  
own fault if an employee doesn’t perform. How can they know what to do, if 
they’ve never been properly taught? People also want to grow and become 

better in their chosen professions. That means an ongoing 
investment in training.

Your youthful employees want to do things the right way 
and grow, too. They need training just like everyone else.

 5. Challenges – The same routine day in and day 
out is a huge yawn-fest. We all need something to get 
our creative and critical thinking going. Be generous with 
special assignments and projects. Don’t hoard them. 
Spread them around, to energize your staff. 

Those twenty-something’s just finished college. They 
are accustomed to changing assignments, learning new 
things and multitasking. Doing the same thing all day, 
every day with nothing to challenge their minds is torture 
and a sure way to lose them. 

6. Flexible Schedules – Do you want to be 
tethered to a desk all day? No one does. Flex time, work 
from home or off site, these are options Fortune 500 
companies offer their staffs every day. Where appropriate, 
try to offer these to employees too. Studies show that 
employees who can choose their start times, or have the 
option to work from home actually are more productive 
than those tied to a strict schedule.

Millennials don’t mind a schedule; however, they want a 
say in determining what that schedule will be. Remember, 
they’ve been setting their own class schedules for four 
years, and still managed to graduate. Set reasonable 
scheduling criteria, but build in some flexibility.

7. Good Salary – Ever hear ‘you get what you 
pay for’? It’s especially true when establishing salaries 
for your staff. It’s cheaper in the long run, to adequately 

11 ‘Unreasonable’  
Millennial Work 
Demands  
WE ALL NEED TO ASK FOR
Articles about Millennials and what they are 
looking for from a career are everywhere. So 
many studies. Tons of speculation ranging 
from mediocre expectations to doomsday 
predictions. Some employers expect these 
mythical creatures to show up on their first day 
with a Surface Pro filled with unreasonable 
demands and an attorney’s number queued 
up on their Google Pixel to defend snowflake 
status and safe spaces. 
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compensate one well-qualified employee than several mediocre 
performers. Someone who feels they are fairly compensated for 
their excellent set of skills is less likely to leave and will be even more 
productive. 

Just because they’re young, doesn’t mean these workforce newcomers 
don’t have the skills to do a job well and certainly doesn’t mean they 
deserve to be paid way below scale because of their youth.

8. To understand company’s vision and values – We all 
want to know what we’re contributing to and where the ship is heading. 
It not only lends a sense of focused purpose, it can spur innovations in 
how to get the company to its destination faster more efficiently. 

Make sure your entire staff understands the vision. Provide an 
environment that reinforces the values of your company.

9. To be listened to – As a kid, I had an exceptional sense of 
direction. Once, Dad made a wrong turn on the way somewhere and I 
told him he should turn around. Because I was ten, he ignored me. Guess 
who was right! 

Millennials have skills and insights we don’t. Remember that before you 
dismiss their ideas and suggestions.

10. Teamwork – It takes the entire company, working together, to 
be successful. That doesn’t mean everyone gets a say in everything that 
goes on. It does mean that thoughtful teams need to be created.

This is where Millennials excel! They’re used to working in groups. In fact, 
many prefer it. They get excited when exchanging ideas, and everyone’s 
different areas of expertise mesh to get the job done. Smart companies 
will leverage and channel that ‘stronger together’ energy.

11. Mentoring – If you’ve been fortunate, at some point you 
have had or currently have a trusted advisor with more knowledge and 

experience in an area to guide you. Someone you can bounce 
ideas off, or who will honestly tell you when when you’re way 
off base. 

Millennials are smart enough to know what they don’t know 
and to seek answers. A work setting is real life. Most have 
had parents and teachers to help them find those answers. 
Now, they need your guidance to navigate the new and more 
challenging landscape of the workplace. Instead of criticizing 
what they don’t know, teach and guide them. While you’re 
helping them grow, they’ll be helping you as well.

This next generation of young people are much more realistic 
than they’re given credit for. They aren’t afraid of hard work 
and will give any job all they have with the right motivators. 
They bring an innate understanding of new technologies, new 
ways of thinking, different ways to work smarter. 

They are more like us seasoned professionals than 
not. The true difference is in their willingness to jump 
ship, if a company fails to meet their expectations. 
They don’t envision themselves working at one 
company for life like our parents. 

However, is that really a bad thing? It shouldn’t 
be. As business owners and managers, we should 
accept this as a challenge to grow more flexible, 
become better leaders, and make them want to stay 
and grow with us. 
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Irrigation 
Promotions!
Irrigation services are always in demand. That demand 

is increasing in many areas with the growth of new 

housing and business construction. They are a great 

source for new business.

Your existing customers’ irrigation systems also need 

attention. They are sometimes forgotten among the 

other demands of day-to-day life. Your customers need 

reminders and they will always welcome a savings. 

Why not give them both? Let them know when to have 

their systems blown out and winterized, started up in 

the spring or when other routine maintenance that can 

increase the life of their irrigation systems is due. It’s up 

to you to continually remind your customers of your 

services’ value.

We know some of our longtime irrigation customers 

have felt a little lost in the lawn care and pest control fray 

of activities and promotions. That’s why we’ve developed 

a special set of promotional materials specifically for 

your business. 

You choose which communications you want to send 

and when from: Spring Startup Reminders, System 

Winterization Reminders, as well as Prepay Offer Letters. 

You can do everything from picking your promotion 

to uploading logos, customized message text, and 

mailing lists. We take it from there.

Get started today at:  
RealGreen.com/Irrigate

Act Now! Visit us online at www.awsometurf.com or call us at 800-422-7478

Keeping Grass Green All Summer Long!

Please return this portion

Charge my:        Card #: _____________________________________________Exp.:_________________________Sec. Code:_____________Signature:____________________________________________

A beautiful healthy lawn starts with proper watering!

Service Address:<� rst> <last><address>
<city>, <state>  <zip>

Offer Number:DM1-<XXXXX>

H0040505

  Yes! I wish to sign up for services. 
Please � nd my enclosed payment 
for <$XXX.XX>.  Yes! I wish to sign up for services. 

Please bill me as services are 
performed.

  Please contact me about your 
services.

Expires on 6/20/2017

Dear <name>
Save time, money, and water with a sprinkler system by more ef� ciently watering your lawn. You will save precious plants and 

sod by not under watering, and you will conserve water by not over watering because the control clock is automatic. You just set 

the frequency and relax. A sprinkler system takes the work and worry out of watering your lawn. Spring Start-up, after the cold 

winter, it is time to turn on the water and check the pipes, valves and sprinkler heads. Mid-Season Inspection, throughout the 

year concerns can arise with your sprinkler system. We inspect your entire sprinkler system for leaks, sprinkler heads and valve 

damage. Fall Winterization, nothing is worse for pipes than freezing water. We blow out your sprinkler system to make sure the 

water is out of the lines. We also handle any of the other end of year needs such as turning off the water and making sure the 

sprinkler heads and valves are ready for the winter.WE WILL PERFORM THESE IRRIGATION SERVICES

Price
Spring Start-Up

$XXX.XX 

Mid Season Tune Up

$XXX.XX 

Fall Winterization & Blow Out
$XXX.XX Total service amount

$XXX.XX

Total service amount after discount
$XXX.XX

Total service amount after discount with tax $XXX.XX

You save

$XXX.XX

1403 122nd StChippewa Falls WI 54729

<cust_no>  <sequence>  <cont_id>

<� rst> <last><address>
<city>, <state>  <zip><imbarcode>

The best sprinkler system service 
for the <name> Family!

1403 122nd StChippewa Falls WI 54729

PRSRT STDU.S. POSTAGE
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1403 122nd St

AWESOME TURFLAWN & TREE CARE SERVICES

AWESOME TURFLAWN & TREE CARE SERVICES

Save $50 on sprinkler maintenancewhen you sign up for our 3 step program!

Act Now! Visit us online at www.greenoasis.co or call us at 715-832-0800

Exceptional Outdoor Living From Green Oasis

Please return this portion

Charge my:        Card #: _____________________________________________Exp.:_________________________Sec. Code:_____________Signature:____________________________________________

Take the work and worry out of 
maintaining your sprinkler system.

<cust_no>  <sequence>  <cont_id>

<� rst> <last><company>Or Current Resident<address>
<address2>
<city>, <state>  <zip><imbarcode>

The best sprinkler system service 
for the <name> Family!

3 IrrigationServices for1 Low Price
$150.00

1403 122nd StChippewa Falls WI 54729

Service Address:<� rst> <last><address>
<city>, <state>  <zip>

Offer Number:DM1-<XXXXX>

H0040505

  Yes! I wish to sign up for services. 
Please � nd my enclosed payment 
for <$XXX.XX>.  Yes! I wish to sign up for services. 

Please bill me as services are 
performed.

  Please contact me about your 
services.

Expires on <XX/XX/XXXX>

PRSRT STDU.S. POSTAGE
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Dear <name>
To keep your irrigation system working ef� ciently, we are offering Spring Start-Up, Mid Season Tune Up and Fall Winterization & 

Blow Out all for one low price.  There’s more - decide to prepay for your program and receive an additional 10% off your service 

for one full year. 
We service all brands, makes, and models of sprinkler systems. We can handle any project large or small. Our technicians offer 

years of experience to make sure your next project is completed ef� ciently and as cost effective as possible.

From � rst-hand opinions, our customers have experienced our Irrigation Service and have been extraordinarily satis� ed. We 

strive to provide you with the best irrigation service for your sprinkler system that will enhance your lawn’s appearance.

WE WILL PERFORM THESE IRRIGATION SERVICES

Price
Spring Start-Up

$XXX.XX 

Mid Season Tune Up

$XXX.XX 

Fall Winterization & Blow Out
$XXX.XX Total service amount

$XXX.XX

Total service amount after discount
$XXX.XX

Total service amount after discount with tax $XXX.XX

You save

$XXX.XX

1403 122nd StChippewa Falls WI 54729

LTR #1
Prepay Letter for  

current customers 
and new leads
generates income 

during the off season 
and ensures you get 

paid for service

LTR #2
Prepay Letter for  cur-

rent customers and 
new leads

generates income 
during the off season 
and ensures you get 

paid for service
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Fall Winterization
Don’t get caught with your sprinkler system full of water when the ground freezes! Our winterization will consist of de-pressurizing the irrigation system, checking for any leaks, draining inside of the house if drain is available, and de-pressurizing the back flow. Call today to schedule your service!

greengrass.com

Call or Go Online Today!
248-234-5678

Is Your 
Irrigation 
System 

Ready For 
Winter?

Spring Startup

greengrass.com

Call or Go Online Today!
248-234-5678

Let us energize your irrigation system 
for the spring and summer! We will set 
up programming, replace the battery 
in your controller if necessary, adjust 
and check sprinkler precipitation 
rates and balance as needed. We will 
also check for any leaks and pressure 
check system. Call today to schedule 
your service!

Is Your 
Irrigation 
System 

Ready For 
Summer?

Don’t get caught with your sprinkler 
system full of water when the ground 
freezes! Our winterization will consist 
of de-pressurizing the irrigation system, 
checking for any leaks, draining inside 
of the house if drain is available, and 
de-pressurizing the back flow. Call today 
to schedule your service!

Fall 
Winterization
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Green Grass Lawn Care
P.O. Box 16234   
Seattle, WA 42345

greengrass.com

Call or Go Online Today!

248-234-5678

ACT NOW AND SAVE

Is Your Irrigation System 
Ready For Winter?

ACT NOW AND SAVE

Is Your Irrigation System 
Ready For Summer?

Let us energize your irrigation system for 
the spring and summer! We will set up 
programming, replace the battery in your 
controller if necessary, adjust and check 
sprinkler precipitation rates and balance 
as needed. We will also check for any 
leaks and pressure check system. Call 
today to schedule your service!

Spring 
Startup

FIRST-CLASS
PRESORTED
U.S. POSTAGE 

PAID
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greengrass.com

Call or Go Online Today!

248-234-5678

Green Grass Lawn Care
P.O. Box 16234   
Seattle, WA 42345

Don’t get caught with your sprinkler 
system full of water when the ground 
freezes! Our winterization will consist 
of de-pressurizing the irrigation system, 
checking for any leaks, draining inside of 
the house if drain is available, and de-
pressurizing the back flow. Call today to 
schedule your service!

Let Us Get Your Sprinkler System Ready for Winter

awesometurf.com

Call or Go Online Today!248-234-5678

AWESOME TURFL A N D  C A R E  S E R V I C E S

Time to 
Winterize!

AWESOME TURF
L A N D  C A R E  S E R V I C E S

Let Us Get Your Sprinkler System Ready for Summer

awesometurf.com

Call or Go Online Today!248-234-5678

AWESOME TURFL A N D  C A R E  S E R V I C E S

Let us energize your irrigation system 
for the spring and summer! We will set 
up programming, replace the battery 
in your controller if necessary, adjust 
and check sprinkler precipitation 
rates and balance as needed. We will 
also check for any leaks and pressure 
check system. Call today to schedule 
your service!

Time to 
Get Ready  

For Summer!

AWESOME TURF
L A N D  C A R E  S E R V I C E S

Time to Winterize!

AWESOME TURF
L A N D  C A R E  S E R V I C E S

Don’t get caught with your sprinkler 
system full of water when the ground 
freezes! Our winterization will consist 
of de-pressurizing the irrigation system, 
checking for any leaks, draining inside 
of the house if drain is available, and 
de-pressurizing the back flow. Call today 
to schedule your service.

Let Us Get Your 
Sprinkler System 
Ready for Winter
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Awesome Turf
P.O. Box 16234   
Seattle, WA 42345

awesometurf.com

Call or Go Online Today!

248-234-5678

AWESOME TURF
L A N D  C A R E  S E R V I C E S

Time to Get Ready 
for Summer!

AWESOME TURF
L A N D  C A R E  S E R V I C E S

Let Us Get Your 
Sprinkler System 

Ready for Summer

FIRST-CLASS
PRESORTED
U.S. POSTAGE 

PAID
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Awesome Turf
P.O. Box 16234   
Seattle, WA 42345

awesometurf.com

Call or Go Online Today!

248-234-5678

AWESOME TURF
L A N D  C A R E  S E R V I C E S

Let us energize your irrigation system for 
the spring and summer! We will set up 
programming, replace the battery in your 
controller if necessary, adjust and check 
sprinkler precipitation rates and balance 
as needed. We will also check for any 
leaks and pressure check system. Call 
today to schedule your service!

Order yours today!

Set #1
Nature Notes for inserts &
leave-behinds 

 Postcards for 
 customer  
 reminders and
 new leads

Set #3
Nature Notes for inserts &
leave-behinds 

 Postcards for 
 customer  
 reminders and
 new leads

Set #2
Nature Notes for inserts &
leave-behinds 

 Postcards for 
 customer  
 reminders and
 new leads

Set #4
Nature Notes for inserts &
leave-behinds 

 Postcards for 
 customer  
 reminders and
 new leads

Visit: RealGreen.com/Irrigate
Or call:  800-422-7478 Select option #3

Use these economical customizable Nature Notes 
and Postcards to remind customers that service is due, 
or to promote your business and gain new leads for 
irrigation maintenance. Insert Nature Notes in invoices 
and statements, or use them as leave-behinds. Also, 
ask about our list services for sending postcards to 
new areas.
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It’s spring!
Time for mosquito control!
Mosquito control is more vital in maintaining a safe and healthy environment than 
ever before. It also means you need to educate your customers and community 
about the benefits of mosquito control, its safety and the potential consequences 
of not protecting their family and pets.

We knew it was going to happen. As of February 2017, 49 states have reported 
symptomatic Zika virus cases.  According to the CDC, Zika virus disease is now a 
nationally notifiable condition.1

5,040 Zika virus disease cases reported to ArboNET2 for January 1, 2015 
– February 15, 2017. AroboNET is a national arboviral surveillance system 
managed by the CDC and state health departments. 

4,748 cases reported in travelers returning from affected areas

220 cases acquired through presumed local mosquito-borne transmission in 
Florida (214) and Texas (6)

72 cases acquired through other routes, including sexual transmission (44), 
congenital infection (26), laboratory transmission (1), and person-to-person 
through unknown route (1)

Zika infection during pregnancy can be particularly devastating. Serious birth 
defects and other pregnancy problems can occur. Among them microcephaly, a 
birth defect in which a baby’s head is smaller than expected when compared to 
infants of the same sex and age. Babies with microcephaly often have smaller brains 
that may not have developed properly. 

Congenital Zika Syndrome is a pattern of birth defects found in fetuses and babies 
infected with Zika virus during pregnancy. Five features comprise Zika Syndrome:

1. Severe microcephaly where the skull has partially collapsed

2. Decreased brain tissue with a specific brain damage pattern

3. Damage to the back of the eye

4. Joints with limited range of motion, such as clubfoot

5. Too much muscle tone, restricting body movement soon after birth

An increase in the uncommon Guillain-Barré Syndrome (GBS) has been noted in 
several countries experiencing Zika outbreaks. GBS is a sickness of the nervous 
system in which a person’s immune system damages the nerve cells, causing muscle 
weakness and sometimes paralysis. 

This does not mean every pregnant woman infected with Zika will have a baby with 
Zika related birth defects, likewise, exceptionally few people infected with Zika will 
ever develop GBS.

West Nile Virus continues to be a threat as well. 2,038 cases were reported during 
2016 affecting 47 states. While 70-80% of people infected with West Nile virus 
never develop symptoms, those who do (about 1 in 5) develop a fever along with 
other symptoms such as headache, body aches, join pains, vomiting, diarrhea, or 
rash. Most recover completely, though fatigue and weakness can last for weeks or 
months following the illness.

Less than 1% of people infected ever 

develop serious neurologic illnesses 

such as encephalitis or meningitis 

(inflammation of the brain or 

surrounding tissues).

With the ever-increasing risks posed 

by mosquito bites, stopping them 

from entering yards, parks, and other 

inhabited areas is crucial. Educating 

your customers has to be a critical 

part of your upsell process. 

To help you spread the word to 

cusotmers about your mosquito 

control service and the importance of 

protecting themselves, their families 

and pets from the growing perils of 

mosquito transmitted diseases, Real 

Green Marketing has developed 

a series of products ranging from 

postcards to nature notes and more! 

Check out
RealGreen.com/zap-em

1www.cdc.gov/zika/geo/united-states.html
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Update!

Alert your customers!
BEFORE ZIKA VIRUS STRIKES

Get started today!
RealGreen.com/Zap-Em 800-422-7478 Opt #3

Include a  cautionary 
message similar to this: 
“Don’t wait until dangerous 
mosquitoes have invaded 
your property – effective 

mosquito control can help 
stop the spread of potentially 

dangerous diseases.”

Targeted List Letter

Beat The Bite$25 OFF
MOSQUITO
CONTROL

248-234-5678 • www.greengrass.com

Keep Them Safe This Season

Please return this portion with prepayment.
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Mosquito Control Squad 
PO Box 1542 
Royal Oak, MI 48068 

YES! I WISH TO SCHEDULE SERVICE:

  Enclosed is my check for $320.00.

  Please charge my credit card for $320.00.

  Please bill me as services are performed.

Charge my:     ■       ■       ■   

Card #: ______________________________________________

Exp.:_________________________Sec. Code:_______________

Signature:_____________________________________________

Offer No.: 13810

Service Address: 
Kyle Tompson
587 Henry South
Hazel Park, MI 48687
 

SAVE
$80.00

expires on 5/30/15

Mosquito Eliminator 1 (Late Spring/Early Summer):
Adult mosquitoes, spiders and young larvae are controlled. This treat-
ment will start your summer off pest free.

Mosquito Eliminator 2 (Early Summer Care):
Continuation of control measures for all mosquitoes and biting insects 
throughout this period of infestation.

Mosquito Eliminator 3 (Summer Care):
Complete targeting of your summer mosquitoes and insect pests that 
hinder your prime outdoor activity.

Mosquito Eliminator 4 (Late Summer/Early Fall Care):
Our final control measures for mosquitoes, fleas and ticks before winter 
hibernation. 

Mosquito Control Squad 
PO Box 1542 
Royal Oak, MI 48068 

ORDER TODAY
MOSQUITO CONTROL

AND

YES, I WOULD LIKE TO ADD THE 
MOSQUITO CONTROL PROGRAM!

Special Offer for the  
Tompson Family

Kyle Tompson
587 Henry South
Hazel Park, MI 48687

FTTADFDTFFTFTATTATAAFTADFAAADTDAFTTTFFAAFDTTFFFFFAFDDDDAATFDDAATT

Get back into enjoying the outdoors!

For your convenience, all services continue from season to season. For any change please call our office.

Mosquito Control Squad, mosquito eliminator and perimeter pest control program.
Having a problem with mosquitoes and other common pests? Mosquito Control Squad will keep your 

yard a pest free haven from mosquitoes and other biting insects that are a nuisance and inhibitors of 

disease.  We provide special treatments for mosquito and perimeter pest control throughout the season. 

Mosquito control is applied with a backpack blower using safe and environmental friendly controls. We 

are dedicated to our customers and are here to make sure that you are satisfied with our services. Our 

mosquito eliminator program will ensure that you will enjoy a mosquito free yard. Please schedule the 

following treatments if needed. 

Set Up Service Now and Save 20%

$100.00

$100.00

$100.00

$100.00

______________
Total:  $400.00

Save 20%  New Total $320.00

H0010252     

$25
Act Now 
and Save

Off Your 
First Application

Mosquitoes  carry disease. 
Protect your family from 

biting insects with our four 
step program. Call us today 

to take advantage of our 
limited time special!  

Mosquito Control Special!

$25*Act Now 
and Save

248-234-5678 • www.greengrass.com

Swarms of biting mosquitoes 
may find your yard a perfect 
breeding ground. Mosquitoes 
can carry Zika Virus, West Nile 
Virus, Eastern Encephalitides, 
and other diseases. Don’t 
gamble with your health. We 
will apply a barrier spray to 
specific areas surrounding 
your home. Now you can get 
$25 off your first application 
and take back your yard!

Don’t Let Mosquitoes 
Ruin Your Outdoor 
Activities!

23456 Main Street
Farmington, MI 23456

Mosquito Control

*With a full program only. Offer cannot be combined with other offers. Good for new mosquito program customers only. 

Call Us Today!
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*****************ECRWSSEDDM****
Residential Customer

Send the skeeters packing and take advantage of our special off er!  
We will treat the exterior of your home thoroughly and professionally. Our certifi ed 
technicians will take the time and care to explain treatment options, and what is best for 
your situation. We believe in professional service that is convenient as well as eff ective.

Protecting Your Family This Season

*With a full program only. Offer cannot be combined with other offers. Good for new mosquito program customers only. Offer subject to change without notice. 

Mosquito Control Special!

EDDM-MOS-Special9

With present mosquito controls, the solution is temporary at 
best. Citronella candles, smelly repellents, zappers and torches 
all do a poor job of controlling mosquitoes.

Fortunately, we have developed a preventative season long 
solution that will rid your yard of mosquitoes. This program 
targets mosquitoes where they live and breed from the 
perimeter of your house to the property lines around your yard.
Let us keep your yard free of Mosquitoes this summer, so you 
and your family can get back to enjoying all those fun outdoor 
activities again.

Your home is your personal sanctuary, your refuge from the 
world. You’ve worked hard to create an environment that your 
family can enjoy. So when you want to take in the enjoyment of 
your own yard - you deserve to do so in complete comfort. You 
shouldn’t have to be at the mercy of annoying insects and their 
painful insect bites. 

12345 W Appletree Road
Comstock, MI 48776

248-123-4567 greenvalley.com

Act Now and Get a

 Service*
FREE 

Map depicting spread of Zika virus throughout the  
United States and U.S. Territories as of March 1, 2017
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4375 Pineview Dr.
Walled Lake, MI 48390

2017 E-Learning 
Webinar Series

All webinars offer approximately  30 minutes of content 
with time afterward for live Q&A. 

Please note that all events are recorded and can be viewed 
at any time after the event date. 

For a complete list of topics, speakers and dates; as well as 
to register to attend any of the live events,  

or view recorded webinars, visit: 

RealGreen.com/Webinars

* Dates to be announced

Neighborhood Postcards

Automated Marketing Assistant (AMA) 
Overview

AMA Settings - 
How To Setup Your Program

Understanding Credit Scores

AMA New Features

Command Center - Integrating Digital 
& Print Marketing 

Using One Dashboard

Blogging For Your Website

1-Step Sales® With  
Measurement Assistant

Adding New Data with 
Square Footage

Updating Your Marketing Data

Mobile Live Door-2-Door &  
Block Leading Programs

Mobile Live Overview

Mobile Live Work Orders

Mobile Live “I Didn’t Know That!”

Customer Assistant Webiste (CAW) 
Admin Configuration

CAW Overview

CAW Upselling

SA5 Overview

SA5 Call Log

How To Use Google Analytics 
In Your Marketing

Routing Assistant Overview

Online Referrals

Ppc/My Reviews

How To Use Net Promoter Scores

Integrating Digital Marketing 
Into Your Marketing Plan

Tuesday, April 4, 2017

Tuesday, April 11, 2017   

Wednesday, April 12, 2017 

Thursday, April 13, 2017

Tuesday, April 18, 2017

Wednesday, April 19, 2017 
 

Tuesday, April 25, 2017

May* 

May*

 
May*

June* 

June*

June*

July*

August* 

August*

August*

August*

August*

September* 

September*

October*

October*

November*

November*


