
Trugreen Franchise Bundled Package
24-Month Subscription

The Real Green Online subscription price includes use of the software, hosting your company’s information, 
automatic software updates, technical support and data file backup. This monthly payment plan pricing is 
based on a 12-month renewable subscription per the attached terms and conditions. Software users will be 
billed at the end of each month. A minimum of one software user needs to remain active each month to 
maintain subscription.

All upgrades to SA5 must include an upgrade to Real Green Payment Processing (RGPP) at the competitive 
rates detailed below.

 List Price TruGreen Bundled Price*
Service Assistant User License $125.00 $65.00

SA4 to SA5 Simple Conversion $1,000.00 $00.00

TOTAL UPGRADE SAVINGS   $1,125.00 

RGPP (Tiered Pricing Model)
$20 Monthly Account Fee
$1MM+ = 2.5% + $0.00 Per Transaction
$500-999k = 2.75% + $0.05 Per Transaction
$0-499k = 2.95% +$0.10 Per Transaction

Rates will be locked in for 24 months at time of agreement. Please note that RGPP rates will adjust based on 
processing volume.

*Estimated monthly costs are based on Users logging into Service Assistant 5. 
Customer Assistant monthly costs will still apply. 

This offer expires October 1, 2019, If after October 1, 2019 offer will be list pricing

Common FAQs
What happens if I have multiple locations for credit card processing and I have multiple bank accounts?
You will need to have multiple merchant accounts to direct into each bank.

Will I be able to maintain my current credit profiles?
If using a currently integrated vendor such as RGPP, ABS or ABTEK, yes we can store your current profiles. 
Instances where your current vendor is not integrated would be handled on an individual case basis. 

Is tier-based pricing on location or an aggregate level?
If you have one location processing $10,000 and another processing $500,000, your processing value rate 
would be $510,000.

How long would it take to transfer my data and start using SA5?
Four weeks for a simple upgrade. If you are merging databases, that may take longer and will be handled on 
a case by case basis.

Will I have to backup my database?
No. Real Green will be hosting your data and will be making multiple backups daily.

Can I use the software on a tablet?
Absolutely, with screen responsiveness you can use it on any device as long as you have internet access. 

What is the SA5 upgrade process after siging?
1. Get Traineaze courses
2. Complete Traineaze ‘Getting Started’ courses
3. Schedule migration from SA4 to SA5
4. Implement Real Green Payment Processing


