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Payment Processing With Global Payments

Increase sales, revenue and cash flow with frictionless payment processing through
our partner, Global Payments. You’'ll collect more money and increase customer
satisfaction by making payments simple — grow your sales 55% faster with easy
payments on a single, accessible platform.

Increase Customer Satisfaction

The simpler you make it for customers to pay, the
happier they will be. 85% of field service customers
prefer to pay with credit cards — improve customer
satisfaction and increase loyalty by providing easy,
safe payment options.

Flat Rate Pricing

One flat rate for all credit cards means no surprises
when it comes time to settle up.

Full Processing Transparency,
No Hidden Costs

With no tiered pricing, chargeback holds, or
unnecessary fees for PCl compliance, batching
or statements, payment processing with Global
Pay makes your cash flow more predictable.

Safeguard Online Payments

Payments through Global Payments are safe, secure of field service customers
and PCI compliant. Give your customers the peace .-y PREFER TO PAY WITH
of mind of knowing that their personal information CREDIT CARDS

is protected.
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TRANSPARENT, INTEGRATED CONVENIENT UPFRONT AND
SIMPLE AND PAYMENT ONLINE PAYMENT COMPETITIVE
CLEARBILLING PROCESSING PORTAL PRICING

For more information about how to get started with Global Payments, contact your sales representative.

For support, please call 587-208-3439 or email cis@globalpay.com.
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What are the benefits of processing

with Global Payments?

What kind of payments can | accept with Global Payments?

Global Payments accepts credit card payments

Does Global Payments offer a terminal to collect payment in the field?

Yes, Global Payments offers the latest smart and virtual terminals offering you a choice of
next-generation countertop, wireless, and online payment acceptance.

How long does it take for funds to be deposited?

Funds are deposited to your bank account as early as the next business day.

How can | contact customer support?
For support, please call 587-208-3439 or email cis@globalpay.com

Does Global Payments offer reporting?

Transaction reports and management tools are accessible in the Global Payments Merchant Portal and
provide an easy way to locate the important transaction information for your business, using an intuitive
dashboard, transaction finder, and built—in, self—service tools with dispute Management.
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